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Globalization and internationalization of 

education, digitalization and the active 

development of new educational formats 

lead to increasing competition in the edu-

cational services market and put forward 

the priority of quality assurance activities 

of EU and CA universities. In this regard, 

HEIs analyse various approaches to the 

process: studies related to the assessment 

of European procedures, and models and 

mechanisms for quality assurance. In the 

context of the Bologna provisions imple-

mentation in Turkmenistan, the world ex-

perience on the issue may be very much 

useful for the development of quality as-

surance systems in Turkmen universities.  

Erasmus+ Programme in 
Turkmenistan 
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On September 16-18, 2021, the National 

Erasmus+ Office in Kazakhstan and the 

National Team of Experts (HERE) held a 

Virtual International Regional seminar 

"Quality Assurance in Higher Education: 

National Level Mechanisms and Institu-

tional Implementation". The event was 

held with the support of the Ministry of 

Education and Science of Kazakhstan and 

the European Education and Culture Exec-

utive Agency (EACEA).  

The aim of the seminar was to promote a 

culture of quality among the academic 

staff and students of higher education in-

stitutions, and discuss the development of 

an effective national model for quality as-

surance in higher education. 

More than 200 people took part in the re-

gional seminar: representatives of the 

Ministries of Education, National Eras-

mus+ Offices and National Teams of Ex-

perts (HERE) from the CA countries, heads 

of departments and in higher education 

institutions, students, alumni and doctoral 

students. 

The following presentations were made at 

the seminar:  

G.I. Kobenova, Chairman of the Quality 

Assurance Committee in the field of edu-

cation and science with presentation  

"The current system of quality assurance 

in higher education: the way towards effi-

ciency".  

A.A. Mukhataeva, Director of the Strategy 

and Corporate Governance Department of 

Astana IT-University  "Formation of an 

internal quality assurance system: experi-

ence of Kazakhstan".  

Foreign experts - Ain Welch (International 

Quality Specialist, International and Pro-

fessional Services) and Dr. Alison Fels (Ac-

creditation, Partnership and Policy Man-

ager - QAA Global, International and Pro-

fessional Services) made presentations:  

-  "From quality control to a quality assur-

ance system: national models in the EHEA, 

the UK and other countries"  

-  “Presentation of Standards and Guide-
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lines for Quality Assurance in Higher Edu-

cation in the European Higher Education 

Area – ESG”  

- “Internal quality assurance, self-

assessment and evidence: Experience of 

Universities of the EHEA, Great Britain and 

other countries”  

- “External quality assurance system: prin-

ciples of evaluation, evidence and deci-

sion: Experience of the EHEA, Great Britain 

and other countries” 

- "Involving stakeholders in internal and 

external quality assurance" 

The universities around the world current-

ly apply diverse models and approaches, 

and, turning to the procedure of profes-

sional public accreditation, try to assess 

the level of quality assurance from differ-

ent stakeholders’ viewpoints. The experi-

ence of Kazakhstan is interesting in search 

for its national quality assurance model, 

which represents the implementation of 

the interests of three stakeholders: gov-

ernment, accreditation agencies and edu-

cational organizations. 

In particular, “in order to improve the 

quality of educational activities, an inter-

nal quality assurance system is created at 

the university” in accordance with the es-

tablished rules approved by the Ministry 

of Education and Science of Kazakhstan. 

The university's internal quality assurance 

system includes ten standards:  

1) Quality assurance policy  

2) Design and approval of programs  

3) Student-centered learning, teaching 

and assessment  

4) Student admission, progression, recog-

nition and certification  

5) Teaching staff  

6) Learning resources and student support  

7) Information management  

8) Public information  

9) Constant monitoring and periodic re-

view of programs  

10) Cyclical external quality control 

Academic quality councils, established at 

Kazakhstan universities, determine the 

programs’ content and implementation 

terms, evaluation policy and compliance 

with academic integrity. The Councils con-

duct questionnaires of students for com-

pliance with the quality of educational 

programs, surveys of students on the qual-

ity of educational programs and academic 

disciplines. In addition to academic staff, 

the Councils include students, undergrad-

uates and doctoral students. External 

quality assurance is carried out through 
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institutional and specialized accreditation 

procedures.  

Specialized accreditation is carried out by 

independent agencies in accordance with 

criteria and standards developed by them 

independently. Accreditation agencies also 

develop the quality assurance procedures, 

instructions and other documents. The 

Ministry of Education and Science of the 

Republic of Kazakhstan establishes re-

quirements for accreditation agencies and 

recognizes the accreditation of those 

agencies that are included in the National 

Register of recognized accreditation bod-

ies.  

In the context of the COVID-19 pandemic, 

the shift to distance learning technologies 

has become a leading trend in education: 

online education as a forced response to 

the challenge of the quarantine regime 

has become a reality of the educational 

process. The universities that have devel-

oped and implemented remote technolo-

gies, used information systems in educa-

tion management, and digitalized the con-

tent of education have accepted this chal-

lenge painlessly. Governments of coun-

tries that have not contributed to the de-

velopment of distance learning (or even 

slowed down it), in turn, realize that pro-

gressive education cannot be hindered. It 
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should be noted, that online education 

intensifies the problems of education 

quality, determining other approaches to 

functioning tools and quality assurance 

procedures. 

Due to the lack of unified approaches to 

the formation of internal and external 

quality assurance standards, higher educa-

tion institutions and accreditation bodies 

in Kazakhstan develop their internal 

standards only on the basis of ESG. Digital-

ization of the quality assurance system 

model has obvious advantages, it simpli-

fies its mechanism and increases efficien-

cy, reduces time and resource costs. Thus, 

in the future, the development of the na-

tional quality assurance model of Kazakh-

stan will provide for the creation of a digi-

tal ecosystem aimed at the effective func-

tioning and interaction of all its elements. 

 

Summing up the seminar results, partici-

pants made the following conclusions:  

- They recognized the emerging Kazakh 

model of quality assurance in higher edu-

cation to be consistent with the European 

principles of quality assurance in educa-

tion and approved the idea of adopting 

the National Quality Assurance Standard 

for all levels of education, as well as the 

development of a four-dimensional model 

of quality assurance, taking into account 

the modern realities.  

- It was decided, in order to implement the 

national model of quality assurance in ed-

ucation, to revise the policies and stand-

ards of the internal quality assurance sys-

tem in accordance with national priorities 

and taking into account the Standards and 

Guidelines for Quality Assurance in Higher 

Education in the European Area (ESG). 

- The meeting participants urged to trust 

the results of agencies’ assessment in-

cluded in the National Register of Recog-

nized Accrediting Bodies and in the Euro-

pean Register of Quality Assurance Agen-

cies (EQAR). They agreed to consider the 

culture of quality as the basis of the quali-

ty assurance system, which should be dis-

seminated among all participants of the 

educational process.* 

_________________________ 

* The publication is based on the Internet information about the regional TAM seminar held in Ka-
zakhstan on September 16-18, 2021, and the article: “Transformation of the National Quality Assur-
ance model: the horizons of the future. D. Akhmed-Zaki, S. Omirbayev, G. Kobenova (Kazakhstan) 
https://supporthere.org/finalconference/page/background-information-29 

https://supporthere.org/finalconference/page/background-information-29
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FOR MORE INFORMATION  

National Erasmus+ Office (NEO) in Turkmenistan  

Visiting Address: 182, 1958 (Andalyp Ave.)  

744005 Ashgabat Turkmenistan 

E-mail: info@erasmusplus.org.tm  

Website: www.erasmusplus.org.tm 
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